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From The Editor’s Desk

Swifter, Higher, Stronger

Dear Readers,

As the world celebrates the biggest sporting event
Olympics, it reminds us of the famous Olympic motto —
“Citius, Altius, Fortius”, which means “Swifter, Higher,
Stronger”. This edition of Samvad too is an evidence of
how we at TISA have grown “Swifter, Higher and

Stronger”.

TISA is making a splash on the national scene. Re-
cently we represented the stammering community at a
Disability Conference in Bangalore. Taking it further,
TISA is also set to partner with the Confederation of
Indian Industry (Cll) in promoting a program called
‘India@75”. And the most special of all, TISA is also
going to participate in ‘Diversity & Inclusion in Asia
2012’, an HR event to be held at Hong Kong. Samvad
brings you all the details of these exciting opportunities

in store.

While running an SHG (Self-help group) remains to be
a challenge, a few PWS have taken the SHGs to new
heights. Taking advantage of technology, a group of
PWS has formed a virtual SHG which has crossed the
barriers of distance and other difficulties of running a
SHG. The cover story — “it's A Small World” tells you
the story of how this innovative idea was born. Also
featured is an exclusive interview with Vishal Shah, a
PWS who is now a successful entrepreneur in Coimba-

tore.

We have two inspiring articles from our friends over-
seas. Ruth Mead from USA explains her philosophy
about stuttering with a beautiful analogy. Jaan Pill from
Canada writes how his life got transformed from being
afraid to answer phone as a child, to organizing the

first national conference in Canada.

In Hindi, Jitendra Gupta gives a comprehensive insight
on acceptance in his article. Umesh Rawat puts some
light on the significance of Self Help groups and it's
advantages for people who stammer. Amit Singh
Kushwah brings a detailed report on the recently held

communication workshop at Delhi.

Finally, we hope you like the new look and feel of our

editions. Drop us a mail with your feedback.

- Samvad Team
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With some innovative thinking and enthusiastic

efforts a few stutterers from Bangalore and
Hyderabad have made this possible with
technology. Sphere-heading this initiative, are
Karthik Rajagopallan and Dinesh Chauhan from
Bangalore and Rajesh from Hyderabad, around 10
to 15 PWS from across India and the world too are
having an online meeting on Skype on a daily ba-
sis, from 9 pm to 11 pm, India time. The Skype
meetings have become a new phenomenon and
the talk of TISA town. With the help of the ‘the
three musketeers’ who initiated and carried the
idea Samvad got in touch with the entire team who
have been putting their efforts in conducting these
meetings. We are proud to bring a special feature
on a great effort to take SHGs to another level with
the help of technology.

The Idea
It all started with Subodip and

‘Awesome’ wouldn’t be

It's A Small World

Imagine being in an SHG meeting with an attendance of
around 15. All attendees from different part of the country,
and some even from abroad. Amazing! And wouldn't it be
great if such meetings are held every day? Wow!

coordinated by Karthik and Rajesh. The Chair
person is rotated during the meetings so that
others get an opportunity to manage
conference calls and develop their leadership
skills. Members will be asked for leading the
calls every day. This depends on the

individuals’ interest and volunteering.

The meetings are full of fun with activities such
as Role Plays, Attendance call, Story Building,
Extempore, Crazy Questions, giving answers to
Alternate Questions, Singing, Slow Reading,
Group Discussion, Thought sharing, Story
building with an image, joke narration and
more. If any of members have important
presentations in their office or colleges then the
same is being rehearsed during the calls as
one of the activities.

The meeting organizers (Rajesh and Karthik)
come up with new activities
often to revive the interest
of participants. They also

Karthik, conversing with each enough to describe the kind change call leads to make
other and wanting to reach out of response that is received calls interesting. When new

to more PWS. They wanted to
extend their services to other
people with similar challenges.
Later with this idea, they
arranged an online meeting
broadcasting on the Yahoo group- IndianPWS.
This kick started the entire process.

The meetings started happening with a few PWS
talking online on Skype. Dropping Mails and
updates in IndianPWS about the Skype meetings
helped in promoting the idea. People started
joining and showing interest gradually. In the initial
days the strength was low. But now due to regular
updates on blog and IndianPWS, the meetings
started going great.

One of the great spinoffs of this meeting was
Rajesh, who saw these updates, joined Skype and
is presently coordinating the Hyderabad SHG.

The Activities

Presently, the meetings are primarily

for the meetings

- Online SHG Team

folks lead the call, they
would get confidence in
themselves and they strive
every time to get the best
from them.

The Response

‘Awesome’ wouldn’t be enough to describe the
kind of response that is received for the
meetings. The coordinators believe that the
response they received was love. Here’s what
the team of coordinators have to say about the
response: “People who have seen changes in
their speech patterns and gained confidence
are showing too much love and dedication in
attending calls. They are also making their
PWS friends join Skype meetings.”

The team further adds, “Skype meetings have

(Continued on Page 2...)

Vipul Singhal, Delhi

| always wanted to discuss my
stuttering problems with someone
who could understand it. Only a
PWS can understand it. After years,
| found SHG group at skype. Shar-
ing the stress we face in our daily
lives with SHG members really
reduced my stuttering to 50%. The
speech excercises we do in the
skype conference call are really
worth. We get to a chance to talk to
several PWS, not only from India
but from throughout the world.
Almost every member of SHG has
gone through similar phases. 'Story
making' and 'Role Playiing' are
perhaps the most enjoyable activi-
ties on the conference call. | can
easily give my introduction to any-
one now, which was actually a big
fear earlier. Meeting a successful
stutterer really boosts up confi-
dence level and a feeling to be
successful arises again. When he
can do it... why can't 1??? | thank
SHG for everything | have gained

from it.

Prakash, Mumbai,
presently in USA

Skype is an virtual shg meeting for
every pws. The way coordinator
drives the Skype session is unbe-
lievable. Thinking out of d box with
different speaking techniques has
helped pws to extreme level. It is
profoundly helping the people who
cannot attend their local shg. | see
many people who are regular and

improving day by day. Hats off!!

Samvad | HdIS



Rajesh Vassey,
Hyderabad

After participating in skype calls |
saw a huge improvement in my
speech patterns. | have decreased
my anticipatory fear to a great ex-
tent. One can increase their leader-
ship qualities and communication
skills by joining meetings. | have
joined calls from March 24th this
year and from then on i was attend-
ing almost everyday. It helped me in
my daily practice and also experi-
menting with my speech patterns in
many situations which i couldn't do
it else where. Overall it is a nice
platform for working on your speech
patterns and get better control on

them.

Chen,
China, presently in UK

My name is Chen. I've just been to
this Skype conference three times
because of the time zone, but | like
to be here. It provides a valuable
opportunity for all stutters in this
world to communicate with each
other and practice our speeches.
Everyone in this conference is very
friendly and very patient about your
speech. That's impressive! There
are many stutterers in this world. |
can't say stuttering is cool or stutter-
ing is fine, but | believe we can cure
it if we really trust our selves and
other people. The Skype session
has been very helpful to me. | can
practice with other stutters. You are
allowed to stammer, that's a great
liberty for every stammer. Thank

you all leaders.

(... continued from Page 1)

been a great platform to connect Indian PWS.
Due to this PWS database in IndianPWS yahoo
group has gone from 30 people to 100 people!!
This has also been the trigger point for initiate
the revival of the SHG in Hyderabad. People
who have joined had started improving right
from day one!”

Reaching out across the globe

The skype meetings have not only been a
sensation in India, but across many other
countries as well. There have been members
from Pakistan, England, Turkey, Canada,
Florida, Netherlands, Peterlee, Norway, Arab,
Oman, Bahrain, New York, Australia and many
more. The response from these attendees from
other countries too has been overwhelming!
They are happy to say that they can practice
and acquire good awareness on stammering.
The coordinators say- “As of now we didn’t
connect with NSA members, but we are hopeful
and very much excited to do so in near future!”

Why Online..?

This is a Virtual SHG meeting. Those who
cannot meet PWS in their cities have a great
opportunity to meet PWS on Skype — in the
comfort of their home and on daily basis. PWS
are hesitant to meet other PWS first, these
meeting provide an excellent intermediate step
for the PWS to get to know others and open out.

The Phobia of talking to people using electronic
devices like cell phone, internet will decrease to
great extent. Self confidence increases to a
great level. It is advantageous to people who
wanted to do daily practice. People who are not
having SHG groups in their area can join Skype
with simple internet connectivity.

Skype meetings not only help a person with
stammering, but also improve their confidence
professionally. We conduct mock interviews for
people who struggle in their real life. This has
helped many folks in professional life as well.

The Challenges

The purpose of meetings is to connect PWS so
that they can talk to each other and share ideas.
Over that whatever else that is done is a bonus.
The biggest challenge, the team believes, is to
keep the meetings going; the content is taken
care of itself by new participants / by the partici-
pants who have been there. Of course there

would be certain activities which are repeated
everyday eg: Introduction. But we can’t over
look the fact that people who have had a night-
mare to introduce themselves even with a sin-
gle person, now feel very confident introducing
themselves even in a gathering.

The Takeaway

By participating in meetings people will come
to know that they can speak better than what
they expect. This increases confidence and
this is a best takeaway one can have. The
awareness of what stuttering is and how it can
be managed — all this in the comfort of your
home. Generally PWS folks are a lamp inside
a pot. A lamp inside a pot is of no use unless it
is brought out. Same way a talent not shown to
the world is of no use. When they attend these
meetings, they start to grow within. Their
confidence increases for every meeting.
People who are regular take away this gift on
daily basis.

Future Plans

The coordinators have exciting plans for the
future- “We are planning to have regular
audio/video podcasts. — Stutter interviews —
after the Coorg National Meet to be held in
Sep-Oct, 2012. Regular members are being
asked for new innovative ideas. People are
already coming with great ideas. We have a
plan of starting calls in early morning for
people for doing Yoga activities.”

There is a song “Pain, is the secret of
Success”. Hunger to grow, is the only
medicine for stuttering. There is no medicine
for stammering in this world. And for people to
grow, online SHG Skype calls provide a great
platform to express oneself fully even if he/she
stammers. Here, you are allowed to stammer
freely. No one is judged. Sharing the joys and
pains of each other gives a HUGE emotional
relief.

To be a part of this revolution, add one of
these coordinators in your Skype list:

rajesh.jaca2 - Rajesh Vassey
aishkarthik - Karthik Rajgopallan

dinesh.singh316 - Dinesh Chauhan

Samvad | HdIS




TISA Representation at Disability Workshop

TISA participated and represented the stammering
community of India in a disability workshop. TISA’s
contingent, Jai Prakash Sunda (TISA Coordinator)
and Vivek Singh (Pune) were in Bangalore to
participate in the recently held workshop on
Disability on 19th June 2012.

The event was organized by community business
and TISA was one of the supporting organizations.
The event was similar to TED talks. There were
three "faces" who shared their experiences with
the disability that they have. Vivek was one of

TISA to Participate in D&

TISA will participate at the Diversity & Inclusion

conference 2012 to be held in Hong Kong on 6th
and 7th November this year.

The conference comprises of training sessions
that are designed to give diversity and HR
professionals in Asia specific insights and learning
they can take back to their organizations.

The 2012 Conference comprises a combination of
Plenary Sessions and Breakout Sessions to
facilitate learning, exchange of ideas and sharing

them and he shared his story very candidly.
After this the audience did some brain storming
and tried to suggest some probable solutions to
some of the challenges faced by PWS. With
this representation, stuttering was discussed
out in open among many HR professionals and
managers. Find the link to Vivek's talk on the
side bar to the right.

To read about the program and other details,
click here.

Conference, Hong Kong

DivERSITY
& INCLUSION

IN ASIA
2012

of best practice. In addition, Community
Business has introduced new sessions and
activities designed to enhance networking

opportunities.

TISA to Promote Nation-wide Program with ClI

—
% ¥

A

INDIA @ 75

MISSIOMN 2022

The confederation of Indian Industry (Cll), a non-
profit union led by the Indian Industries, has
invited TISA to be the part of their nation-wide
program India@75, initiated to boost Indian talent,
resource potential and entrepreneurial skills.

Seizing this opportunity, TISA has agreed to
volunteer, which would provide a great platform for
the Indian people who stammer to come out of
their comfort zones and confront their fears by
being a part of this exercise.

Briefing about the idea, Jai Prakash Sunda, Coor-

dinator for TISA adds- “India@75 is an initiative
of Confederation of Indian Industries, which is
promoting volunteerism as way to create a new
India that is modern, socially equitable, fair and
transparent by her 75th year of independence.
India@75
Ambassadors and would contribute

TISA members would work as
in the
Nation-wide campaign by talking about the
campaign and spreading word of mouth
publicity. Members can film themselves as
India@75 Ambassadors and then submit their
videos as motivational stories on India@75 FB
page and You Tube Channel. It will help the
members to work on their communication while
doing something very meaningful and
contributing to the society. We sincerely hope
the videos will also help put stuttering out in the

open!”

If you wish to be a part of this program by being
a volunteer, write to TISA at: inffo@stammer.in

Vivek Singh from
Pune addressed a talk
on stammering to the
participants at the
disability workshop in
Bangalore. Click Here
to watch the video of
Vivek’s address.

Join TISA in
promoting India@75,
for a better nation.

Volunteer to be the
ambassador and talk
to the nation

Write to us at:

info@stammer.in

Find more details on
our blog here.

Samvad | HdIS


http://www.youtube.com/watch?feature=player_embedded&v=DCR6SJbE8Bg
http://www.communitybusiness.org/Temp/Building_Disability_Confidence_marketing_email.pdf
http://www.communitybusiness.org/D&Iconf/2012/Programme.htm#Workshop0
http://www.communitybusiness.org/D&Iconf/2012/Programme.htm#Workshop0
http://www.indiaat75.in/
http://t-tisa.blogspot.in/2012/07/new-communication-program-india75.html

If Your Mockingbird Won't
Sing

Her stuttering philosophy narrated in

with a beautiful metaphor. Author of the

famous book ‘Speech is a River’, Ruth
Mead writes exclusively for Samvad

| had a major stuttering problem until | was 33
years old. | did not have one of those “cute little
stutters.” | stuttered violently. During those years
the main thing | learned in speech therapy went
something like this: “If you work hard enough to

develop speech controls, you can improve.”
Developing controls meant planning how to say
words before | spoke, when and how deeply to
breathe, scanning ahead, switching words and
talking to the rhythm of a metronome. | was so
adept at control mechanisms, | could create them

in my sleep.

| wasn’t able to provide adequate push-back to
their philosophy because my own reasoning was a
rehash of what I'd been taught. | edited my speech
constantly and believed “my conscious mind is in
control of speech” and the more panicky version of
that theory: “If | don’t work hard at various controls,
| will suffer the ultimate catastrophic failure: not

being able to force a single word out of my mouth.”

| was paying the price, even then, of preferring the
voice of authority to my own observations, one
observation being that people who stuttered were
the only people | knew who constantly thought
about the mechanics of speech, leading me to
conclude that stutterers insert a conscious element
into speech that served as resistance to flow.

Like most people who stutter, my stuttering was
situational. | could speak perfectly well when
reading aloud to myself (no one within hearing
distance). The flow was there. However, as soon
as an adult entered the room, the flow stopped, as |
thought of each word | said as well as how to say
each word. Stuttering seemed to take on all the
properties of a full-blown performance anxiety: the
more | wanted to perform well, the more | stuttered
and the more | tried to control my performance, the
more stuck | became.

| vaguely knew there were two systems in the brain
and that the possibility of conflict is endless
between the intuitive “experiencing” System-1:the
subliminal brain which is spontaneous and auto-

F ¥

matic, taking care of endeavors such as
speaking and breathing without thought or
effort. And the

System-2: which exerts conscious control over

theoretical “remembering”.

the world around it, often acting in ways
destructive to the best interests of natural
spontaneous System-1. (THINKING, FAST

AND SLOW by Daniel Kahneman).

Speech is flow, and timing between these
Systems is so crucial to fluency that even one
attempt to control my stutter was enough
that flow. When

resistance moved out of the way,

resistance to interrupt
flow

happened.

This belief that | had to control the mechanics of
speech seemed to trigger the conscious part of
my brain (System-2) signaling it to do some-
thing it was never meant to do: edit the
production of speech. We know the brain
automates speech, freeing the mind from
monitoring what we say. When motion signals
move to the motor system without interference
from the conscious mind, speech becomes

automatic.

| lost this spontaneous automatic aspect of
speech when | tried to control speech.

My stuttering disappeared a long time before |
knew exactly why, even though | had written
reams of observations during the time my
stuttering went away. Later, when | read John
Harrison’s REDEFINING STUTTERING | felt |
had at last come home. Harrison confirmed my
own discoveries: in general, that the conscious
mind, because of its inability to think of more
than 1, 2 or at the most 3 things at a time, is
clearly unable to do the incredible multi-tasking
necessary to perform the astounding

(Continued on Page 5...)

Samvad | HdIS



(...continued from Page 4)

complexities of speech. And to expect the
conscious mind to do what it has no ability to do,

can, and frequently does, create a state of panic.

“Ironically blocking happens because of over-
control” Harrison writes. And Barbara Dahm, a
speech therapist from Israel, concurs: “I stand in
disagreement with my colleagues who argue that
stuttering happens because of lack of control. They
say that head jerks, facial grimaces, repetitions and
laryngeal blocks are signs of a lack of control, but
this is an illusion. The fact is that speaking is an
automatic system in the brain. Neurologists say
this, psycho-linguistic experts say this. The time
has come for us to tell this to people who stutter.”

As | saw that recovery would only be found in
allowing speech to function spontaneously and
automatically, | was still unable to let go of old
patterns. Trying to speak naturally is still trying and
trying is a major form of control. It was as if | said:
“I'm not going to let my conscious mind control my
speech any longer so | will work very hard at not
working hard.” | couldn’t break through. | had a
long legacy of angst from years of feeling “stuck”
when | stuttered. This inability to move forward
was just too hard.

When | was most afraid of losing the hard-won-
ground | had gained in the “spontaneous
department”, my temptation was to turn back to
conscious System-2 and whine: “This control-free
way is too hard and scary! | miss my old control
mechanisms!”

One day | looked at my motivation for giving up
control. | was trying to stop controlling speech so |
could stop stuttering. This means | was not giving
up control at all. | was simply trying not to stutter.
My friend, Sophie Sacca said “l know | must
relinquish control over my speech completely if
fluency results, but if my motivation is to speak
smoothly, then | find myself back trying to gain
control over speech again.”

Stuttering was still part of my remembered voice,
and memory is hard to overcome. Finally | was
able to stop controlling speech because | saw auto-
mated speech as one of nature’s gifts, nothing |
could earn or work for. | could either take it and
say “thank you” or keep on working, wrenchingly
trying to manufacture something already “there.”

| also realized that most problems are rooted in this
control issue, a systemic problem in which System
2 clings to the illusion it is in control and ruins our

performance in sports or speech or even
playing a piano.

THE METAPHOR

Powerful metaphors make the invisible visible
(picture electricity as water running through a
pipe.) There was one metaphor that gave me a
leg-up in seeing what was going on with both
writing and verbal blocks.

The unconscious, as we know, speaks the
language of symbol and metaphor. Just as
“Speech is a River” went to work underground,
undoing the illusion that | had to manufacture
each word | spoke and each breath | took, the
mockingbird metaphor that came to me
destroyed the illusion that my mind was
capable of controlling the mechanics of speech.

This new metaphor began with something that
wouldn’t let go: a silly little song | had played
for children on my violin. You probably know it:

“Hush, little baby, don’t say a word...
Momma’s gonna buy you a mockingbird.
And if that mockingbird won't sing,
Momma’s gonna buy you a diamond ring.”

Finally, | wrote “If your mockingbird won’t sing”
in my notebook and simply waited to see if
anything else wanted to be written.

A few minutes later: “This is about a mocking-
bird, not any old mockingbird, but what | believe
to be my mockingbird...and apparently it won’t
sing.” Furthermore, my stuttering problem may
involve more than the fact | can’t speak fluently.
It may also involve a relationship between my
mockingbird (my creative mind, or System 1)
and me (my controlling mind...System 2...who
discovers her mockingbird won’t sing and
appoints herself as Bird Trainer whose job is to
make her mockingbird perform.)

It was as if | had no understanding that birds
sing bird songs because they are birds, not
because they are taught to sing or choose to
sing. So | appointed myself “Bird Trainer”, as if
my mockingbird didn’t know how to sing. This
meant | must teach my mockingbird to sing. |
command my bird: “Perform! Sing! | demand
that you sing!” (and then smugly think “There!
Now my mockingbird will sing!”)

But my mockingbird just sat in his cage and
gawked at me. And now my demands get a bit
abusive. | go “Listen, Bud, you owe me a song
Continued on Page 6...
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From Our Blog

TISA lauds the Hindi movie
director Vivek Agnihotri for the
sensitivity in portraying a
stammering character in his

movie “The Hate Story”

to read the news item
about TISA’s special thanks to

the movie director.

Samvad | HdIS


http://articles.timesofindia.indiatimes.com/2012-04-28/news-interviews/31451514_1_stammering-association-vivek-agnihotri-film

.

Grab a copy of Ruth
Mead'’s book
“Speech is a River”.

Download the e-book
here.

or two. What is wrong with you? Have you got a
rock in your craw or WHAT?”

And then | turn to threats: “Listen, | know you can
sing if you want to sing. Well, listen good...you
better start wanting to sing if you know what’s
good for you.”

But still my mockingbird won’t sing.

This ticks me off. This bird is NOT going to get to
me. It may be true that | can’t teach my bird to

sing but a specialist surely can!

So | take my mockingbird to the most experienced
specialist | can find. | drive home alone. I'm so
relieved. The specialist wouldn’t charge so much
money if he didn’t know how to teach my bird to
perform, would he? Of course not! So | am happy

and relieved. This is my answer.

A few days later the specialist calls me: “Your bird
is cured! | put him in a room by himself and he
sang so beautifully.” And | say “Wow, cool, that’s

great. I'll be right over.”

The specialist has made a diploma ready for
framing for my mockingbird, attesting to his cure.

This calls for a celebration. | cook a special dinner
for the family and light the candles. | tie a big
yellow ribbon on the birdcage, put the cage right
by the table, and feed my bird his favorite nuts and

fruit.

Dinner is over. Now for the magical moment. We
wait expectantly for the mockingbird to perform.
(Oh no! Not this again!) “Please! We are waiting.
We want to hear you sing,” we plead.

My child, disappointed and sad, says “Poor wild
bird feels ‘scared™. And | agree. “That’s it!! That’s
the problem!! My bird is afraid to sing. Why didn’t
| think of this before? This bird needs a counselor
to help him face his performance fear.”

| take my bird to a counselor. She listens to me,
then shakes her head sadly. She cannot help my

mockingbird. “Mockingbirds have no fear,” she
tells me, therefore | can’t cure your mocking-
bird’s fears.”

“Then what is wrong?” | plead.

“Release your mockingbird”, she urged. “He
has a song of his own. Caged mockingbirds
don’t sing.”

We drive home, my mockingbird and me. | am
angry at the Counselor. She doesn’t know how
much my bird needs me. If it wasn’t for me,

what would my poor mockingbird do?

But | am desperate. | take the cage inside my
house. | sit beside my mockingbird, my head in
my hands. All day long | think about my bird
who can’t sing songs to me. In spite of all my

efforts, | can’t make my mockingbird perform.
There’s only one thing to do.

| carry the cage of my mockingbird into the
balmy summer evening and open his door. | cry
as my beautiful mockingbird flies free. | watch
him soar into the sky. Soon darkness falls and
the moon rises in the sky.  Thick clouds cover
the moon for a time. | shiver all over, worrying
about my mockingbird in the darkness, all
alone. | go back into my house and stand

alone at the open door.

Waitl What do | hear? | rush through the open
door, into the night air, running on tiptoe. High
above, on the tallest branch of the sycamore
tree, | see the shadow of a bird in the
moonlight, white slashes on the wings of my
When the full

through the clouds, | hear a melodic love song,

mockingbird. moon bursts

the plaintive soulful night-time song of my
mockingbird.

Contributed By: Ruth Mead, USA
(ruthymead@gmail.com)

Help Members to attend Coorg National Get-together

Help members to attend the National meet in Sep-Oct this year by providing financial support to those

who need it. Your helping gesture may change their lives..!

To donate,

Samvad | HdIS



http://www.stutterers-anonymous.com/Download.html
http://www.t-tisa.blogspot.in/2012/07/a-drop-of-water-can-save-life.html

Samvad: Can you briefly introduce yourself to
our readers?

Vishal: My name is Vishal Shah from Coimbatore,
Tamilnadu, India. | am 30 years of age and have
done my MBA. | run an ad agency called ‘Orange
Birdie’ here.

Samvad: Since when you had a stammer?

Vishal: | started stammering from the age of 5
years.

Samvad: Any stuttering incidents of your
childhood / adolescence which you would like
to share?

Vishal: | can remember 2 incidents. One, when |
was studying in UKG. That's the first time |
experienced and realized | have stammering. | was
attending the class and the teacher asked me to
talk.

The second incident was in my 9th standard,
where we had a community meet at Ooty, where |
had to do public speaking on the stage, and | was
unable to speak.

Samvad: A brief insight about your school /
college life? Any particular fears you had
during your childhood?

Vishal: | always had a fear of public speaking in
school. My school life was not that great. There
were kids who used to laugh. No discrimination
from the teachers, though | was not happy with the
quality of the teachers and their method of
education. | never had the fear of roll calls in
school, but in college | had.

Samvad: So how did you feel as a stuttering
child?

The Flying Birdie

Running an advertising agency in Coimbatore, Vishal Shah is
a successful entrepreneur and looking to go places into this
business. Vishal has been dealing with stammering since he
was 5. Samvad interviewed Vishal in which he shared about
his courageous experiences living with the stammer- from
feeling rejected as a child, to having adapted a policy of
‘choosing to stammer’ and fulfilling his entrepreneurial dreams.

Vishal: | believe every stutterer knows the fear
and experience of being 'REJECTED".

Samvad: Did you always want to be an
entrepreneur? How did the idea originate?

Vishal: |
entrepreneur till | completed MBA. | always

had no idea | would be an

wanted to work in a creative field and
advertising turned out to be my passion.

Samvad: Did you have any apprehensions
about your stammer when you decided to
venture in entrepreneurship?

Vishal: Yes, | did. | could not start my firm for 5
long years as | believed that stammering would
become a major obstacle for starting my
business.

Samvad: So what really helped you in your
recovery?

Vishal: In June 2010, | did Landmark forum
(An education of Ontology science) where |
learned to choose my stammering. | met a guy
from USA who had a severe stammer for over
40 years and over came it just by accepting &
choosing to stammer. Now this guy has taken
speaking as his profession and is a
'motivational speaker'. The experiences of his

life journey has inspired and helped me a lot.

Samvad: Do you stutter while on business
meetings / deals ? How do you deal with
such situations?

Vishal: | stammer every time on a business
meeting. All | do is, allow myself to stutter.
When | talk business, people know that it can
be useful for them. So they listen with more
attention. Stammering is an advantage on
business meet. People listen with all the
attention which otherwise, they don't.

(Continued on Page 8...)

Orange Birdie is an
established full
fledged brand service
firm in Coimbatore
offering a
comprehensive array
of world class
advertising and
designing services.
Orange Birdie,
provides integrated
brand services that
combine creative
design, leading
technologies and well-
thought out strategies
that give their clients,
a competitive edge to
their marketing efforts.

Visit Orange Birdie at:
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O
From Our Blog

A primary school in Pune expels
a primary student because of his

stammer..!

TISA condemns the school’s
decision by writing an open mail

to the school in question.

to read TISA’s formal

e-mail to the school authorities.

G

From Our Blog

Find pictures of the lately held
Communication in Delhi on our

blog.

to see the pictures.

(... continued from Page 7)

Samvad: Any practices / exercises that help
you? (Eg. Bouncing / Meditation etc?)

Vishal: | attended the Stammering Cure Centre
at Bangalore and | practiced those prolongation
exercises for 5 years (2002-2007). Those exer-
cises complicated my speech. | also tried
meditation. | used meditation to correct my
speech in my mind, which also played a part in
making my speech complex. Now | don’t
meditate or practice which | believe has helped
me a lot. My stammering has decreased
considerably.

Samvad: Any positive incidence with
regards to your stammer which you would

like to share?

Vishal: When | was in 9th Standard, at our Jain
Community meet at Ooty, when | was asked to
introduce myself on stage, | was dumbstruck on
the stage & was shivering with shock for next
half an hour. This fear was haunting me till last
month, when | spoke on stage at the all India
Jain community meet at Mumbai. | spoke and
stammered at my will. Now | am no more afraid
of stammering. | am happy that | got the free-

dom to stammer to anyone on this planet!!!

Samvad: Your message to fellow people
who stammer?

Have a bigger problem in life. If you focus on
stammering, that is what you will get. If you
focus on something big, stammering will no
longer continue to be a hurdle.

Editor: Stammering is a trivial condition. Every
person who stammers, stammers differently
and have different issues associated with it.
What works for one may not work for others.
We eventually have to discover our path of
recovery. While not practicing works for Vishal,
some of us would prefer to practice regularly
or periodically with a certain technique, or may
be practicing hard before a real talking
experience. The bottom line is, to be brave
and push our boundaries.

Vishal Shah’s story is an inspiration and
example of how acceptance, or in Vishal’s
language, ‘choosing to stammer’ can work
wonders!

Samvad wishes Vishal all the very best for his
present and future endeavors.

2-day Communication Workshop held in Delhi

A two-day communication workshop was recently
organized in the capital city of New Delhi, with
the local SHG, on 14-15 July 2012. The work-
shop drew a huge response with 27 members
participating from a number of states like
Uttarakhan, Haryana, Uttar Pradesh, Madhya
Pradesh and Delhi. The workshop was co-
ordinated by TISA coordinator, Jai Prakash
Sunda.

The workshop had various sessions and group

activities, both indoor and outdoor. The high-
lights of the workshop were a session on how
to prepare for job interviews and what the or-
ganizations look for, by an HR Professional and
also a PWS, Pawas Anand. The participants
were also put into practical situations with ac-
tivities like phone calling, going out in real world
and asking directions and inquiring at the ticket
counters and so on.

Find detailed reports and pictures of this work-

shop on our blog.
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| Enjoy Making Presentations To Large Audiences

those years.”

| began to stutter at
the age of six. In my
teens and early

twenties, | stuttered
severely. Sometimes, | could not get out any words
at all.

One time, | phoned someone and tried to say hello.
| found the “H” sound at the beginnings of words
especially hard to say, in those years. After about
thirty seconds or so of trying to say hello, | just
hung up the phone, without saying a word. You can
imagine how | felt. On many levels, but fortunately
not on all of them, | lived outside of the mainstream
of life and felt discouraged about my prospects.

| was born in Sweden to parents who fled as
refugees from Estonia during the Second World
War. At the age of five | traveled with my family to
Canada. We sailed across the Atlantic Ocean and
arrived in Halifax, Nova Scotia in 1951. | grew up in
Montreal, lived for some years in Vancouver, and
now live in Toronto.

My life changed in May 1987, when | was 41. By
that age, | had tried many forms of speech therapy.
I had made some progress in controlling my
stuttering but did almost no public speaking in
those years. | had, however, become more open
about the fact | stuttered, and made an effort to
enter into speaking situations, rather than avoiding
them.

| am now 66 years old. On May 4, 1987, twenty-
five years ago, | read an article in the Toronto Star
newspaper about an intensive three-week
stuttering therapy clinic in Edmonton, Alberta. | flew
from Toronto to Edmonton in July 1987 and
attended a clinic at the Institute for Stuttering

Treatment and Research (ISTAR).

In Edmonton, | relearned how to speak. | like to say
| learned Fluency as a Second Language. |
received expert, individualized instruction regarding
the application, in everyday situations, of a set of
five clearly defined fluency skills. The clinic

“My life changed in May 1987, when | was 41. By
that age, | had tried many forms of speech
therapy. | had made some progress in controlling
my stuttering but did almost no public speaking in

practices a data-driven, evidence-based
approach to stuttering treatment. The program
is continuously updated. | find these ways of

doing things tremendously inspiring.

| worked hard to maintain my new fluency skills
after | left Edmonton. | practiced my fluency
skills every day for over four years. | recorded
large numbers of conversations and phone
calls, and analyzed two-minute segments of
them, to ensure | was applying the skills
correctly. Sometimes people have remarked
that | had to do a lot of work to deal with my
stuttering. Yes, it was a lot of work, and well
worth the effort. These days, when | make
presentations, | work hard at rehearsing what |
wish to say. It's well worth the effort.

| would add, however, that what has worked for
me will not work for all people who stutter.
About 80 percent of stutterers can achieve
lasting benefit from the kind of speech therapy
that | encountered. Some people who stutter,
about 20 percent, for reasons having to do with
how their brains are wired for speech
production, are not able to attain the same
lasting benefit. In that case, people who seek
help from the clinic in Edmonton can benefit
from a ‘stuttering modification’ approach
whereby they learn to reduce the severity of

their stuttering.

After the clinic, | began to make presentations
to large groups of people. The presentations
went smoothly, but | found it hard to adjust to
my new level of fluency. It felt strange to be
able to stand up in front of a group and speak
fluently. This was a source of concern for me,
but my non-stuttering friends couldn’t see what
the problem was. | decided that it would be
useful, in the circumstances, to compare notes
with other stutterers about this problem. That
led me to start a self-help group in Toronto for
people who stutter.

(Continued on Page 10...)

Jaan Pill is a
documentary maker,
writer, and beginner
practitioner of
mindfulness. His web-
site is at:

For over twenty years
he was active as a
volunteer on

behalf of people who
stutter at the local,
national, and
international levels.
He is a retired
elementary school
teacher who
occasionally still
speaks to classes of
students. He lives with
his family in Long
Branch in the City of
Toronto.

If you'd like a more com-
plete overview of what I've
learned, | recommend that
you view a well-received
online video,

The speaking notes for the
above-mentioned
presentation, which has to
date received 415 plays,
are available

A summary of what I've
learned can be found in an
article entitled
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At the Canadian
Stuttering Association,
we like to share brief
summaries of
research about
stuttering. Jaan Pill
shares some
summaries about
topics that have
engaged his interest
as a volunteer:

Other Articles on
Stuttering

(... continued from Page 9)

In the years that followed | was involved in
organizing of the first national conference for
Canadians who stutter. That took place in 1991
and led to the founding of the Canadian
Stuttering Association: http://www.stutter.ca/. In
1990, | made presentations about stuttering in
Estonia, speaking in my native language, which
is Estonian. That led to the founding of the
1993:

http://www.kogelus.ee/. | was a co-founder of

Estonian Stuttering Association in

the International Stuttering Association -
1995

self-help associations

http://www.isastutter.org/ - in and

represented national
during the early years of the International

Fluency Association: http://www.theifa.org/.

Before | found something that worked for me, |
tried many things that didn't work. | believe
strongly that an evidence-based approach is
essential when considering the options
available to us. Show me solid evidence that a
given approach works on a long-term basis, in
everyday situations, for a majority of stutterers.

Show me results published in peer-reviewed

professional journals. Otherwise, | am not

interested.

For parents of young children who stutter, it's
useful to know that the Lidcombe Program,
developed in Australia, is highly effective in
treatment of stuttering in pre-school children,
as indicated in research reported in the British
Medical
professional journals.

Journal and other peer-reviewed

My own volunteer work is largely in the past. A
new generation of leaders has taken over
leadership of such work in Canada. These
days | follow with interest the work that a
younger generation is doing with social media.
In that regard, I'd like to mention Stutter Social,
a great way for people who stutter to connect
online:

https://www.facebook.com/pages/Stutter-
Social/307357639290892

Contributed By: Jaan Pill, Canada

(Contact at: www.preservedstories.com)

National Get-together at Coorg, Bangalore

The Indian Stammering Association (TISA) is

organizing a national get-together in the scenic

hill-station and beautiful locales of Coorg. The event is

going to be a three-day event, starting from 29" Sep to

01% Oct 2012.

To register your seat, read the agenda or anything else

you want to know about the event, follow this link:
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SEX T gfAar # A 3R 3HRT HAT HA
FT glem Sar g 3mue 3R Y SFer &
QI 3R AT &5 SHPIEN W AT Hled &l
ot T@d §.

379 Tad, PaET, gRawn

oo & & ﬁ TIR HIRILATT Yee]

& @ TR A ool A 14-15 S[ems 2012
F T f ar el TuR siemer ARG
mWwﬁW?sﬂm&mﬁ
feoel, 3R@s, sRAOM, 3T weer 3R ALT weer
F o o ¥ e gfqsmist 3 Rear foam
gd AW & UET FHeATH SIuHI g,
YA g deo, e, offdld 9rusy, 3AT Jad,
g, 3. arfed, doeg, @fae, S, 3ifas,
JfAT Aareda, U Stadare, EReT 379rdr,
3org, 3melY, wed, WRId, gHd, gare AR
ARl HeaTe N THE ¥ & MAS &l
e aR@T & s FRRTET F gUHE §F @&
YEINA HIA §C IGH TG J gohollod aTel Iar
Frﬁf}ﬁﬁmé:sm@r?\mﬁ}ﬁaﬂ?m
F FTRAT T IS W7 G A FAT A
ghollel aTel Sl @l 319elr WaIan3il 3 ierer
@ GEU H T Bles F YA AT AMMGT
oET d 98X URUMA & UIU| Ig <TTEITA T
ST @1 AR gt o Fared o
39T AT T AT R

RIS & gl f&a s IR
T | AT ARl SR
el T ST 39 g B IAT &1 W
SdeT # Ueh AT YSId 3R &,
A Hod 35T Or@ form

PRI & IR H 379 fORT &1 arsw oar
IR g Y garm H adRde el F 9
FT WHRIar & 39T g

o F aE gER FI B YR’ A FU
m&rwﬁmmaﬁ?aﬁaﬁﬁ
aa‘ra?rlsﬂﬁaﬁﬁw m%mtﬁﬁw
nfe W aaAa i TS| 3HS dIC YR FH
T A & AU Fgfhed TR H A7 TG
g3 3O @ Weml R el et & IR
gl A dicy g T H ThH AU 3R
ST fgar am, Saw Rers frar s o aoh|
"ol gehellge & IR H 30e fauR 3R 3regema
Spracadl

M & I & JAI TS UlFelddl & dgd
gl ARl A BT W 3 fREr aRfaa @
OT T 3§ FRRMAT & IR H [/EOR 4
garar| 3ren IAfdfr & for gAH W
ATl g® Al T T ggl 9 Fafr oF
ghoThY AT TS ghollee [ doelleh ol
SEAATT X Cahe 3T W AT eave foram.
SO0 §H THS AT A EART ghelld T T

T AET # SEAYHRI gsT A gholee fh
EHRIaT W 3. Ieg AarEdd &7 T 3
C@rar. za% ag W et o ghoge

ddolg §. 39 oRE SRR T Ugell fGeT Ty
g 3R ATHR T

SRR & g@Ex et 28 @l & a7rer foram|
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TUH 9 H Tfde ghdige W IMRT T
fhew & 2@ @A Ig fe@mn am@r uar H
Hrdolieler T 9T gehollel aTol T3l & 9fa
A e A gfafhar Saer GgdecHAs JT
gl &1 38 fhed &l c@a §H Tda Tfod
EhollgC o olldll AR TP 3T & IX &
AT AN TN HI H GHeadE deen 3R
3IPNF F gFholge & T H TFH FdATAH
gy d1 SHI GAT| THA ghollge & SR H
A A ¥ T A IR 3@k @A
STaTe Y Akl o SEEr yefdd

ghollec & I H a9 & TR I & fov
Tt gfcemaNiai & 6 @gl # Sieht 3M3esR
ufFeiadr &1 geAg fRar amm @l d@qg
FTAATAT TUST o YN 3TeTIT-37eldT fGematt r
3R 0| G o SO F 3ol SIRh3iT &
ghollge & [a9F # $o 99 oI 34 [9uR
IR EFhelge & TR H 3IAGT SAETRGAT Hl
STeAel T I HI| 45 Felc g o aaa
dle AR 3ol Jgerdl @ @em fRATl W
et O I8 99 GEa 3 Y e &
gfd @l & A1ST FA SR 7, SHG Sd9[G
F3 AR F ATRAT GhRIcHS IET|

T & 9 3. Tdeg HAAkdd & UTe faf3sn
§H o9l & 3TN, SHH gehellge T Tl &
vy & 3R 3w =t & o9 sw [/ @
&H IUE ST UTT T ghollge ol FARIAT F4r
SR & 3R sEer FAT Agcd Bl 3@ @A A
gholge H THHRITT & TR F gfasmeisd
%g FaTel U 3N 39 e & eferal oo
garam|

fad @F & 9faeeisl o ghoge & vy &
39el faRy, 3esel 3R 38 U gRade @
e fram| Rsrex & AEf® da @ gy &t
3R gHAT 3fareT gl A SFEHART TR
& Heca 3R 3FFHr IUMBar H oTEr H

HfAAREE FaE o ghollge & IR H 370

v

NG H Farr iR gfasmeEst & o gt
& 3aC o faam) W A e ue Sfe geey
3R 39T & ghollge & TN H TDT

3H SR & IR A ool T Ggrar
THE & @l GeEdl &1 AN TWEA 6T

gfasmeian & faar

"HRRTAT & aler faad  @wIr FGeR
TEIr| eAollel @9l & STadid &l &l 3T
T g @ I Bl A Slaed H TS oA
931d 33T §, 319 Aol 357 Or@ forar g1"
- Tfa

ST HT 5H  FHATAT B gl dTel
gfh3t & Sy 1 Fo" @@ &1 79

"&X IR EIET & 3d¢ H QMfAS gl It
o 741 W@ HT A Herar g"
- 3HY Tad

'O T AT ST HETAT of A 3o Sirdel
& 9fd e TERIcAS dArg @ Yer fmar
gl

- e g
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Closed Path

| thought that my voyage had come to its end
at the last limit of my power,---that the path before me was closed,

that provisions were exhausted

and the time come to take shelter in a silent obscurity.

But | find that thy will knows no end in me.
And when old words die out on the tongue,
new melodies break forth from the heart;
and where the old tracks are lost,

new country is revealed with its wonders.

- Rabindranath Tagore
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